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OFFICIAL

Dear ACMA team,

I am requesting an update on a current investigation please. The complaint was lodged on 14 August
2025 and on 13 October 2025, we received confirmation of your investigation. ACMA references were
provided as: BM-15373 provided at complaint submission acknowledgement 14 August 2025 and BI-
753 provided in update email on 13 October 2025. Please see the attached copies of these emails.

As it has now been some months since the submission and acknowledgement, I am hoping you are able
to provide either an outcome or an estimate of the timeframe to conclude the investigation. Thank you
in anticipation.

Kind regards

Executive O!lCél‘ to the Director/CEO

Director’s Office
Director.office@awm.gov.au

For large file transfers please use my AWM facility:

Australian War Memorial
GPO Box 345, Canberra, ACT 2601

awm.gov.au | Facebook | Instagram | YouTube | LinkedIn | Flicker

The Australian War Memorial acknowledges the traditional custodians of Country
throughout Australia. We recognise

their continuing connection to land, sea and waters. We pay our respect to Elders past and
present.

The Australian War Memorial acknowledges the veterans who have served, those that are
still serving, and the
Sfamilies that love and support them.

This message may contain confidential information and is intended only for its
recipient(s). If you have received this



email by error, please delete this e-mail from your system and notify the sender
immediately. E-mail transmission

cannot be guaranteed to be secure. E-mail information could be intercepted, corrupted,
lost, destroyed, arrive late,

be incomplete, or contain viruses. The sender therefore does not accept liability for any
errors or omissions in the

contents of this message.
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